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Voice Carrier

Voice Carrier has been a leading provider of hotel phone service since 2007. We are the proven
choice for major hospitality brands across the U.S. and Canada. We understand that every guest
property is different. Our hotel voice solutions are tailored to fit your needs today, while supporting
your growth for tomorrow.

OUR SERVICES

Hosted PBX
NextGen PRI
IntelliSIP Trunking
LTE Backup
Disaster Recovery

The desire to provide superior service and unparalleled customer support drives Voice Carrier’s
mission. It's a matter of pride and determination to exceed expectations. Our solutions inherently
cost less—and we pass the savings on to our customers. It's simply a more powerful way to connect,
at a much lower cost.

Voice Carrier was founded in San Jose, California among the leaders and the best in Silicon Valley.
Our executives are trailblazers in hotel communications. Founder and CEO, Paul Mahler, has been
building phone system technology for over 30 years. He even “wrote the book” on it with VoIP
Telephony with Asterisk (2004). Steve Futrell, VP of Engineering, has over 30 years of experience
developing and delivering communication solutions for the hospitality industry, including a hotel
technology patent.

From the boutique hotel to the mega resort, our unparalleled service and support, genuine

Equipment

approach, and unwavering commitment to excellence differentiates Voice Carrier from all others.

CORPORATE INFORMATION

Established Customers Employees Locations

2007 1,350 35 Austin, TX. Atlanta, GA. Detroit, Ml
CUSTOMERS

Haven't heard of Voice Carrier? You've probably used one of our products before. We provide
phone service for some of the most important hotels—names like Marriott, Starwood, Crowne
Plaza, Hilton, Sunstream Resorts, and Hollywood's famed Sunset Marquis Hotel to name a few.

DIFFERENTIATORS

ON-PREMISE

* 98% customer support rating * Asynchronous PBX replication * Same-day scalability * Hotel Google searchrank: #1 « 50+ PMS platforms

REVENUE MIX

A SELECTION OF OUR CUSTOMERS
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Aloft Dulles Airport North, Ashburn, VA
Caliente Tropics Resort, Palm Springs, CA
Chateau Elan Winery & Resort, Braselton, GA
Comfort Suites, La Porte, TX

Courtyard by Marriott, Los Altos, CA
Courtyard by Marriott, Richmond, CA
Crowne Plaza Houston Galleria, Houston, TX
Executive Suites Inn, Augusta, GA

Four Pointes by Sheraton, Emeryville, CA
Holiday Inn Express, Arcadia, FL

Hilton DoubleTree Inn, Irving, TX

Hilton Garden Inn, Johns Creek, GA

Hilton Garden Inn, Northpoint, Alpharetta, GA
Hilton Garden Inn, Wildwood, Atlanta, GA
Hyatt Place, Cedar Park, TX

Magnuson Hotel, Spokan, WA

Manasota Beach Club Resort, Englewood, FL
Murray Hotel, Mackinac Island, MI

Ocean Beach Palace Hotel, Fort Lauderdale, FL
Radisson Country Inn & Suites, Anaheim, CA
SpringHill Suites by Marriott, Napa, CA

SpringHill Suites by Marriott, Ringgold, GA
SunStream Bellasera Resort, Naples, FL
SunStream Oceanside Inn, Daytona Beach, FL
SunStream GullWing Beach Resort, Fort Myers, FLL
Sheraton DFW Airport Hotel, Irving, TX

Sunset Marquis Resort, Hollywood, CA
TownePlace Suites, Clay, NY

ROOST Midtown & Rittenhouse, Philadelphia, PA
Royal Beach Palace Hotel, Fort Lauderdale, FL
Wydown Hotel, St Helena, CA

Wyndham Garden Inn, Texarkana, TX
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BETTER PHONE
SERVICE

3000 Joe DiMaggio Blvd, Ste 62
Round Rock, TX 78665
855-456-8647
Www.voicecarrier.com
info@voicecarrier.com
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