
Accessing and downloading company Call Logs 
 

Ring Carrier call logs are useful to a company as they keep a complete record of all 
your inbound and outbound calls.  You can view the inward dialed phone number, the 
number or extension dialed, the time and date, and duration of the call. 

1. Log into the admin portal to your PBX.  
2. Select Reports  Call Logs 

 
 
 
 

3. Choose the date and time parameters for your search and click Search.  
 

 
 



5.  To save these results or for easy view, you have the ability to download these results 
to a PDF or CSV file. 

4. The Source is where the call originated from. The Destination is where the 
call was received. 


