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REVENUEMIXREVENUEMIX A SELECTIONOFOUR CUSTOMERS

AloftDullesAirportNorth,Ashburn,VA

CalienteTropicsResort,PalmSprings,CA

ChateauElanWinery&Resort,Braselton,GA

ComfortSuites,LaPorte,TX

CourtyardbyMarriott, LosAltos ,CA

CourtyardbyMarriott,Richmond,CA

CrownePlazaHoustonGalleria,Houston,TX

ExecutiveSuites Inn,Augusta,GA

FourPointesbySheraton,Emeryville,CA

HolidayInnExpress,Arcadia,FL

HiltonDoubleTreeInn, Irving ,TX

HiltonGardenInn,JohnsCreek,GA

HiltonGardenInn,Northpoint,Alpharetta,GA

HiltonGardenInn,Wildwood,Atlanta,GA

HyattPlace,CedarPark,TX

MagnusonHotel,Spokan,WA

ManasotaBeachClubResort,Englewood,FL

MurrayHotel,MackinacIsland,MI

OceanBeachPalaceHotel,FortLauderdale,FL

RadissonCountryInn&Suites,Anaheim,CA

SpringHillSuitesbyMarriott,Napa,CA

SpringHillSuitesbyMarriott,Ringgold,GA

SunStreamBellaseraResort, Naples,FL

SunStreamOceansideInn,DaytonaBeach,FL

SunStreamGullWingBeachResort,FortMyers,FL

SheratonDFWAirportHotel, Irving,TX

SunsetMarquisResort,Hollywood,CA

TownePlaceSuites,Clay,NY

ROOSTMidtown&Rittenhouse,Philadelphia,PA

RoyalBeachPalaceHotel,FortLauderdale,FL

WydownHotel,StHelena,CA

WyndhamGardenInn,Texarkana,TX

DIFFERENTIATORS

∙ 98% customer support rating ∙ Asynchronous PBX replication ∙ Same-day scalability ∙ Hotel Google search rank: #1 ∙ 50+ PMS platforms

CUSTOMERS

Haven’t heard of Voice Carrier? You’ve probably used one of our products before. We provide
phone service for some of the most important hotels—names like Marriott, Starwood, Crowne
Plaza, Hilton, Sunstream Resorts, and Hollywood's famed SunsetMarquis Hotel to name a few.

CORPORATE INFORMATION

Established
2007

Employees
35

Customers
1,350

Locations
Austin, TX. Atlanta, GA. Detroit, MI

CLOUD HYBRID ON-PREMISE

OUR SERVICES

Hosted PBX

NextGen PRI

IntelliSIP Trunking

LTE Backup

Disaster Recovery

Equipment

Voice Carrier has been a leading provider of hotel phone service since 2007. We are the proven
choice for major hospitality brands across the U.S. and Canada. We understand that every guest
property is different. Our hotel voice solutions are tailored to fit your needs today, while supporting
your growth for tomorrow.

The desire to provide superior service and unparalleled customer support drives Voice Carrier’s
mission. It’s a matter of pride and determination to exceed expectations. Our solutions inherently
cost less—and we pass the savings on to our customers. It’s simply a more powerful way to connect,
at a much lower cost.

Voice Carrier was founded in San Jose, California among the leaders and the best in Silicon Valley.
Our executives are trailblazers in hotel communications. Founder and CEO, Paul Mahler, has been
building phone system technology for over 30 years. He even “wrote the book” on it with VoIP
Telephony with Asterisk (2004). Steve Futrell, VP of Engineering, has over 30 years of experience
developing and delivering communication solutions for the hospitality industry, including a hotel
technology patent.

From the boutique hotel to the mega resort, our unparalleled service and support, genuine
approach, and unwavering commitment to excellence differentiates Voice Carrier from all others.
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